
3-Year Manufacturer’s Warranty

Staudte Hirsch products are manufactured to a high standard of quality and under strict quality guidelines. 

We are so confident in the performance, technology, and workmanship of these lights that we extend the 

legally required manufacturer’s warranty by an additional year – free of charge.

Should a problem unexpectedly occur with one of our products, we will, at our discretion, repair the defect 

or replace the faulty device with an equivalent or higher-quality model. If repair or replacement is not 

possible for economic or other reasons, the customer will receive a refund of the purchase price.

The warranty period is 3 years. It applies throughout Europe from the date of purchase of the product.

Please retain your proof of purchase.

Consumer rights:

The customer‘s statutory rights in respect of defects (warranty rights) remain unaffected by this guarantee. 

The customer may assert their statutory rights free of charge. These exist independently of the guarantee.

Conditions for claiming the guarantee:

1. If your product should unexpectedly develop a defect within the warranty period, please contact your 

retailer, presenting the original proof of purchase (showing the date of purchase and the name of the 

seller).

2. Please enclose a precise description of the fault with the returned item.

The warranty is subject to the following limitations:

1. For wear parts, particularly lead-acid batteries, the warranty period is 6 months from the date on the 

proof of purchase. For lithium-ion batteries, the warranty period is 3 years, also calculated from the 

purchase date.

2. Data losses and consequential damages cannot be claimed under this warranty.

3. Replacement or repair does not restart the warranty period.

4. Proof of purchase with the date of sale serves as the warranty certificate. The warranty applies only to 

the purchaser and is non-transferable.
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